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• 811 is the national call-before-you-dig phone number. It is 
a free service used to mark underground utilities on your 
property. 

• Many utilities are buried just a few inches below the 
ground and can be anywhere! 

• Some utilities may have been previously marked, but over 
time underground utilities can shift and move making it 
more difficult to know exactly where they are located. 

• If an underground utility is struck and damaged 
during excavation, it can cause injury to the operator 
and others. It can also cause damage to property and 
vehicles in the surrounding area. 

• Repair costs and fines may be assessed to the 
property owner if 811 wasn’t utilized prior to 
excavation. 

What is 811 and Why is it Important? 

How Does 811 Work? 
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• In 2023, Warren County Communications 
Center received 39 reports of gas line 
strikes. *Not including occurrences in the  
City of Franklin or City of Lebanon. 

• At least 2 of the 39 gas line strikes caused 
illness of 1 or more people. 

• Multiple strikes led to evacuated buildings 
/ schools, and hours-long utility outages. 

• The number of gas line strikes was 
significantly higher in the 3rd Quarter 
(July-September) than the rest of the year 
due to increased outdoor construction, 
installation of fiber optic cable, and home 
improvement projects. 

Warren County 2023 Statistics 
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Mitigation Murphy says… 
“Know what’s below. Call 811 BEFORE you dig. It’s 
FREE! Save yourself from lengthy utility outages and 
unexpected costs to repair damaged service lines.” 

Stay Informed: 
Follow Warren County EMA on  
Facebook @WCOHEMA or on  

Twitter @WCEMAOhio 

Scan Here to Visit Our Website: 

https://www.co.warren.oh.us/emergencyservices/emergencymanagement/default.aspx

